TERMS & CONDITIONS

Introduction

These are the Terms and Conditions under which you purchase a ticket to visit The Johnston Collection. You are bound by these Terms and Conditions, so it is important that you read them carefully.  They are designed to ensure our services are provided with due care and skill. These Terms and Conditions do not alter any protection given to you by consumer laws. All prices are correct at the time of publication and are quoted in Australian dollars (AUD) and may be subject to change.
Your agreement with us

When you make your payment for your visit, you accept our Terms and Conditions on behalf of all visitors in your booking. Once we have received a payment, an agreement on these Terms and Conditions becomes effective between all visitors in your booking and The Johnston Collection.
Arriving at The Johnston Collection:

Visitors must arrive via The Johnston Collection Courtesy Bus.  The Johnston Collection is located in a residential area and Our Planning Permit sets out specific regulations that we are legally bound to follow.   It is for this reason that you cannot come directly to the Collection.
Conditions of entry
Patrons enter these premises at their own risk. Where permitted by consumer laws and other laws, The Johnston Collection will not accept any responsibility for:
a)  any loss or damage to any property brought onto the premises; or

b)  any injury to patrons or associates of patrons whilst on the property;

c)  and to the greatest extent that you can legally do so, you release The Johnston Collection from all such liability.  

In addition, our liability will be reduced in proportion to any negligence or fault on your part.

When you purchase a ticket to visit and by entering the premises, you have accepted these conditions. 

The Johnston Collection strongly recommends visitors wear suitable shoes for their visit.  Steps as well as a narrow carpeted staircase, is involved in the tour of Fairhall House Museum.  There are uneven surfaces at the Johnston Collection. 
Security Policy

The Johnston Collection uses 128-bit SSL (Secure Socket Layer) technology to secure and protect your personal information.   Click the button to continue to our secure server. 
Please visit our website again and click CONTACT should you experience any technical difficulties. 
TICKETING

Although we would love to see you, we understand that plans can change. 

However, from the time that you make your booking, your visit is confirmed and a place is held for you. Visitor numbers to The Johnston Collection are extremely limited. This means that should someone else want to go on the tour you are on, we may not be able to offer that person or people a tour.
1.  Refunds | Transfers | Cancellations:
House Tours:

Visitor numbers to Fairhall House Museum are extremely limited.  Refunds are not possible.  In the event you are not able to attend a house tour on the confirmed date, transfers are not always possible.  However, if you advise us at least ten business days beforehand, we will endeavour to transfer your booking to another suitable date.  If a transfer is possible, it will apply to an alternate date within the tour period originally booked for.  Transfers cannot be held over for a future tour. 

An administration fee of $5.00 per booking is applicable for transferred bookings ten days or more prior to the tour date. 
Lecture and Gallery Programme:

Visitor numbers are extremely limited.  Refunds are not possible.  In the event you are not able to attend a lecture or the gallery on the confirmed date, transfers are not always possible.  However, if you advise us at least five business days beforehand, we will endeavour to transfer your booking to another suitable date.  If a transfer is possible, it will apply to an alternate date within that Lecture or Gallery Programme originally booked for.  Transfers cannot be held over for a future Lecture or Gallery programme. 
An administration fee of $5.00 per booking is applicable for transferred bookings five days or more prior to the program event.

If you are unable to use your tickets, you may wish to consider donating them to The Johnston Collection for a tax deductible contribution.

2.  Once you have printed or received your confirmation, please keep it in a safe place as we cannot accept duplicates, copies or
     other alternative confirmations of any kind.
3.  All prices are correct at the time of publishing.  However, they are subject to change without prior notice.
4.  Visitors are reminded that for technical or operational reasons, some programmes may be removed or closed or cancelled

     and/or altered at any time. The Johnston Collection reserves the right to change the programme if at any time it is deemed 
     necessary  or appropriate to do so.
5.  The Johnston Collection reserves the right, at its absolute discretion, to refuse entry or admission or to remove from The 
     Johnston Collection any visitor.
SECURITY ONCE AT THE JOHNSTON COLLECTION 
For security reasons it is not possible for visitors to leave their group tour once inside Fairhall House Museum.  As the Collection is arranged in a domestic setting without barriers or ropes, it is necessary to leave bags etc. in a locked cupboard.  Cameras and mobile phones are not permitted to be used whilst at The Johnston Collection.

The Johnston Collection reserves the right for our staff and authorised representatives, to carry out a search of bags etc. if it feels necessary to do so. By entering these premises you agree to allow such reasonable searches.

Children

Children under 8 are not permitted in Fairhall House Museum. 
Your health

We care about the health and safety of our visitors. To assist, please advise us at the time of booking if you have any condition that requires attention or special treatment.
For visitors with disabilities 

To help us make sure you enjoy your visit to The Johnston Collection fully, please contact us by email or by telephone on +61 3 9416 2515 before you book a ticket on line.

Disabled Access
Please make us aware of the special needs of you or any member of your group in advance of your arrival so that we can offer every assistance. Wheelchair and Walker access is not possible to Fairhall. There are three steps to the entrance and nineteen steps which must be ascended in order to reach the First Floor. Disabled car parking is not available. Please ring +61 3 9416 2515 for more information.
Rights of the Director

If a visitor seriously affects their own safety, wellbeing or enjoyment, or that of any other visitor, the Director has the right to ask the visitor to leave the premises. In such cases, we are not responsible for any expenses including your return home. In addition, you will not be entitled to any refunds. While the Director will always act reasonably in these circumstances, you accept that the safety, wellbeing and enjoyment of everyone visiting, comes first.

Cancellations 
In the event that a tour or other programme is cancelled by The Johnston Collection, you will be notified immediately and a full refund will be issued.

Telephone Booking Fee 
The W R Johnston Trust advises that as from 1 August 2011 an administration fee of $7.00 per telephone booking will apply.

Online Booking Fee

An administration fee for online bookings will not apply until 1 March 2012.

